50 2% T o hi

Nigel Pendse, Bk &E1EE, EBEFEWBITIALN, 5
T RKENEXBIFGRBEARRSE

Ltk 4Bl Survey 8RYTISThREI P IIFAR . FER ST L4897
ARENEE £ iE i8] www.bi-survey.com

All rights reserved. Copyright ©2009 Business Application Research Center


http://www.bi-survey.com/
http://www.bi-survey.com/

&l 7t
EEIE+E/MBIAMEZE, HATHEE TBIAMRSEE/NM. EX+EH, ZINAFNRETE
EMAXRBIAREBAEAIMIRERE, MEAXNBISISHBHERBENEY. SERATRE
MEAHEBRCHS, EZHWEAR. FAROSHEES 5K, XERIMEMASITRIBIFE
2007 FERY16 DN EMBI S ER234 . R, RMNERSPHERTIFS EMETARKHN
ZBIBI =&,

SHERATREARTEMEE, (NEMPAZTHATZTELT E—RHEBAR.
AFRERT, B RAEERNAZE T EFWEY.

o HHEMLEREMIBIFmMARRIL, BEN~RATHEDEBKEEMIAR,
ABIFmMAMZINAEEBRINL. AT, ASFRANFT, RNEZRAEITHEBE L
BRRORMPRRAERL, MEZMIMBRAMEM. IBTFRHTABIF@ERE
ImsTREMERZ—.

e TBHEREEBESERAFEMABPBEEELZHEIM. B19%WAPIAAXERT™EHCE
Zz—, BAIRE 1. 1%89°58 B e F011. 2%89 N F AR X — W 5 .

o SXEMMNEMAELL, NEEREREMETEMARRS. BI41%00F FIAA MR8
NEMYERETIEEMNRARS, MAF13. 9% AT KE M iR A Ay
RSBEHE. BRARENRERZSKE—RABEYMEE—INES 6%HIAAIAA
TRETRMRMKRS, M7.2%50AFIAAERNRSRE, HH6.5%AFAIAAE
MERFSIEREE. S2Ak, ERSFRELRIREENHEEREIRS T HBET5%MFIT
Z -

e BIWERAEMMAMENEE. BINEINLARIRMBRMBEXEM, ErrbaEEshl
NE ANBEFEHBBI =M.

All rights reserved. Copyright ©2009 Business Application Research Center


http://www.bi-survey.com/the-bi-survey-7-products-covered.html

A, SEMEFREEERE - LEEIFIRE:

o ShelfwarefBE2— N iEf. JLFEA, HITRETAXEARPMWEMIFEREZER.
BESE, INMNFEXRBATIEES ABER20%UAT . FATHEN T MEH R E 7] &8
Bt MEBI RN EMEELRETE, EHEREESHWAEALAMI TIRS /i
= (Server/sites) iF Al iE M S B L% it EShelfware.

o —HLUK, BIATREHMFRPTIBINANZEGIEESHIERE, Mk SHEaEN—
MR A EREEERNBRERBEATES. T BEHE, RINEFEXMA64
MRMRIFE BRI ANETE, FEik, KRBATEES HIE S ET64RI/YB1 L &R
E. O, MEXZHRS[EASITOAIRIERSK, AERBEMEAEMMKE, BI
R R ZE64 TS LT, BERENATGBIT60%HBI F=RNARETFI2NL, 5
ITTES2RIRYAR S B8 L, MAG28%MBIN AR S TIEAE64EN L.

o AR, HEEIEEFIFBI Extranet, FREHINABEB S XMIEE, EBIHES
MR GARLEEE AV NEHMAEEERPME THAENER. B2, Bl Extra-
netid X /LERMERAZRHEFGEMENFTTHI AR, than, 2007F 71120084
BIEREE31.5% EMRERAEREF20.5% REMY, SF ANIFT20104 89T
RIEERM, EE47%. ENRTTSENBI ExtranetmiFRIFitER:

All rights reserved. Copyright ©2009 Business Application Research Center



Now/Later/Never

Already in
SVETENY

T T T T T 1]

T T
75% 100%

LI S B B B O

I T
% 25% 50%

Within six
Within two

All (2071) 16.4% 20.8% 27.1% 38.0% 49.7% 50.3%

Actuate Platform (39) 56.4% 64.1% 66.7% 69.2% 69.2% 30.8%

WebFOCUS (92) 30.4% 33.7% 39.1% 53.3% 65.2% 34.8%
Panorama (53) 245% 37.7% 58.5% 77.4% 84.9% 15.1%
arcplan (54) 24.1% 25.9% 27.8% 33.3% 42.6% 57.4%
MicroStrategy (248) 22.6% 27.0% 32.3% 42.7% 56.0% 44.0%

Cognos Reporting (109) 20.2% 24.8% 33.0% 41.3% 56.0% 44.0%
BusinessObjects (100)  20.0% 26.0% 30.0% 48.0% 62.0% 38.0%

Crystal Reports (46) 17.4% 19.6% 28.3% 54.3% 63.0% 37.0%
Oracle BIEE/BISEO (42) 16.7% 21.4% 31.0% 47.6% 59.5% 40.5%
QlikView (136) 14.7% 20.6% 27.9% 47.1% 66.9% 33.1%
Microsoft AS (119) 13.4% 17.6% 25.2% 36.1% 47.9% 52.1%
Board (135) 12.6% 16.3% 21.5% 32.6% 41.5% 58.5%
SAP BI/BW (95) 11.6% 13.7% 14.7% 24.2% 41.1% 58.9%
Microsoft RS (53) 11.3% 20.8% 24.5% 43.4% 56.6% 43.4%
Cognos Analysis (46) 10.9% 17.4% 23.9% 41.3% 56.5% 43.5%
MIK (30) 10.0% 13.3% 16.7% 16.7% 16.7% 83.3%

Excel PivotTables (33) 9.1% 15.2% 21.2% 27.3% 48.5% 51.5%
Hyperion Essbase (48) 83% 83% 14.6% 20.8% 31.3% 68.8%

Targit (40) 7.5% 10.0% 17.5% 42.5% 57.5% 42.5%
Cognos TM1 Server (57)  7.0% 8.8% 12.3% 15.8% 22.8% 77.2%
Infor PM OLAP (141) 57% 5.7% 9.2% 12.1% 17.7% 82.3%
Cubeware Cockpit (71) 42% 42% 11.3% 16.9% 28.2% 71.8%
Bissantz (49) 20% 2.0% 82% 14.3% 26.5% 73.5%
Oracle classic (35) 20.0% 22.9% 31.4% 34.3% 51.4% 48.6%
Business Objects (156) | 19.2% 23.7% 29.5% 49.4% 61.5% 38.5%
Cognos BI (155) 17.4% 22.6% 30.3% 41.3% 56.1% 43.9%
SQL Server (172) 12.8% 18.6% 25.0% 38.4% 50.6% 49.4%
Hyperion (81) 12.3% 13.6% 21.0% 27.2% 35.8% 64.2%

Figure 1 — Extranet analysis by product

All rights reserved. Copyright ©2009 Business Application Research Center 3
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KPI of this KPI of best
product included product

*

KPI of worst Overall sample
included product average (KPI=1.0)

Figure 2 — Bullet graphsused ford  isplaying KPIs

SHHMERRIEERNERBRE S T23NEEBI =R H26 M EEKPIF L. HAITIEEAIKPI
BHEF—IXIENERAFARSHIELGHELERNEZE. REEEFRE0MN UL LAY IARART
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BBl ExtranetZB 2 #4E .

All rights reserved. Copyright ©2009 Business Application Research Center



T T T T T T T T T — T
01035 06 085 1 135 e LB 21 235 6 285 3t 33 Value

Actuate Platform s — ]|
arcplan ——— 1.47
Bissantz . I 0.12
Board — 0.77
BusinessObjects —— 122
Cognos Analysis — I 0.66
Cognos Reporting ——(— 1.23
Cognos TM1 Server e I 0.43
Crystal Reports — 1.06
Cubeware Cockpit — I 0.26
Hyperion Essbase — I 0.55
Infor PM OLAP — | 0.9
Microsoft AS — I 0.35
Excel PivotTables — 0.82
Microsoft RS — I 0.69
MicroStrategy ——— 1.38
MIK I— | 0.61
Oracle BIEE/BISEQ w——— 1.02
Panorama NovaView e — 1.49
QlikTech QlikView — 0.90
SAP BI/BW — I 0.71
Targit — I 0.46
WebFOCUS e —— 1.85

Figure 3 — Root KPI: Extranels

MEFigure 3N ATABAEEE, 231N EEBIF-RIBEEFPINESKIEBI Extranetsay#]
Eietr L& THAEEEL. 0, RINFH KB Actuate Platform, WU3. 44 KMRMETHRBE
—HIWebFOCUSHJ1.85, MHEMKEBSWRMAFHBILFI1.0LT,
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